Dear Friends

Time goes by so quickly that it's hard to believe this coming fall will mark our second
year in business as Synergy!

Bringing Apex, Reservoir and Pendleton Printers together as we did presented
challenges in many areas; it is rewarding to see the hard work and dedication of our
management team and staff is paying off. Our quality and on-time delivery percentage
is over 98% and the word seems to be getting out. In-spite of the tough economy, we
have been growing in sales with new customers and are finding new ways to service our
existing clientele.

Businesses are discovering that Synergy has a lot to offer all under one roof. Aside from
traditional offset printing, we have added a Xerox iGen Digital Color press. It is just
amazing how productive this machine is! This machine, along with our three Docutech
copiers, enables us to deliver the big three that everyone needs these days: High Quality
Printing, Fast Turnaround and Truly Better Pricing!

Additionally, we've expanded our capabilities for wide-format printing posters, banners
and signage.

We want to personally thank you for continuing to support our company. Without you,
none of this would be possible.

As we roll through summer, you can relax knowing that Synergy will be here delivering
your projects for you.

The Crew at Synergy...

PS —As a small way of saying thank you for your business, here’s $25. Place an order
over $250 before August 31% and we’ll take $25 off...just mention this letter.
(One offer per customer.)



